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ReadershipThe best parking news
Parking Review is the leading source of independent news for
the on-street and off-street parking sectors. Every edition looks
at the management, enforcement, design and business of
parking.

It is an essential read for anyone working in the parking and
highways management sectors, as well as for facilities managers
and property owners running car parks serving airports,
shopping centres, supermarkets, hospitals and mixed-use
developments.

The magazine was first published in 1989 and has gone on to
define the parking sector. Its founding editor, Mark Moran, and
his team have ensured that the magazine and its website
(www.TransportXtra.com) provide expert, independent and
trusted information.

And via the British Parking Awards Parking Review organises
the social highlight of the year, an event that recognises the
excellent work of those working in the sector.

As part of the Landor LINKS team,
Parking Review programmes a series
of sector-defining events such as
Parking & Property and Parking
World. These events provide
excellent opportunities to meet
potential and existing clients
face-to-face, and offer a chance
to network, showcase new
services and products and
promote your organisation’s
brands.

Parking Review magazine continues to go from strength to strength
with thousands of policy-makers, budget holders and change-makers
turning to Parking Review to stay on top of the news in this complex
and ever changing sector. 

We are extremely proud of editorial coverage and the power of our
print and online offering via www.TransportXtra.com

Parking Review magazine: Over 7,000 readers every month

TransportXtra.com: Unique readership per month of over 15,000
readers.
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Founding editor, Mark Moran
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JANUARY
• Autonomous vehicles and parking
• Car park refurbishment

JULY
• Retail parking
• Parking on private land
• Appeals and representations

FEBRUARY
• Airport parking
• Customer service
• The future of urban parking

AUGUST
• Campus parking: Hospitals and universities
• Green parking: Electric vehicles, energy management, cycle parking
• Car park design and refurbishment

MARCH
• Smart parking
• Electric vehicles
• European parking trends

Plus: Intertraffic 2018 preview

SEPTEMBER
• Civil enforcement, bus lanes and moving traffic offences
• Debt recovery
• Uniforms

APRIL
• Staff recruitment, skills development and training
• Enforcement trends

Plus: British Parking Awards 2018: The Winners

OCTOBER
• Parking for transport hubs: Airports, rail and park & ride
• Payment technology
• Preparing for winter

Plus: Smarter Travel LIVE! preview

MAY
• Car park design and refurbishment
• Digitising parking services

Plus: Parkex 2018 preview

NOVEMBER
• Car park design and refurbishment
• Parking IT: Penalty issue, notice processing and correspondence systems

Plus: Parking World 2018 preview

JUNE
• Payment technology
• Residential parking

DECEMBER
• Street parking: Public consultations, Traffic Regulation Orders, signs and lines
• Parking permit systems

Features
Parking Review is the ideal vehicle in which to advertise and promote awareness of your systems, services and ideas. 
Call Mark Moran to discuss ways in which our magazine, website and events can help raise your profile. 
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PARKING REVIEW 2018 COPY DEADLINE PUBLISHED WEEK COMMENCING

JANUARY Tuesday 19 December Monday 8 January

FEBRUARY Tuesday 6 February Monday 12 February

MARCH Tuesday 27 February Monday 5 March

APRIL Tuesday 10 April Monday 16 April

MAY Tuesday 8 May Monday 14 May

JUNE Friday 1 June Monday 11 June

JULY Friday 29 June Monday 9 July

AUGUST Friday 3 August Monday 13 August

SEPTEMBER Friday 31 August Monday 10 September

OCTOBER Friday 28 September Monday 8 October

NOVEMBER Friday 26 October Monday 5 November

DECEMBER Friday 23 November Monday 3 December

NOTES TO ADVERTISERS:

Should you need more time to submit your advertising artwork please contact a member of the sales
team to agree an alternative copy deadline.

Should you wish to postpone advertising until a later issue you must notify a member of the sales team
before the above copy deadline.

If an order is cancelled more than two weeks before publication, 50% of the value of the order shall be
paid. If an order is cancelled less than two weeks before publication 75% shall be paid.

Should you withdraw any pre-booked advertising on or after the above copy deadline, and during press
week, you will be required to pay the full value of the order.
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RATES PER INSERTION 1 3 6 12

Double page spread £2500 £2000 £1750 £1500

Full page £1500 £1300 £1200 £1100

Half page £1200 £1100 £1000 £900

Quarter page £700 £650 £550 £500

Strips/banners Available on request

Special position Available on request

JANUARY 2018
Editorial
Managing editor: 
Mark Moran
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1989 and is published twelve
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sector.
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LIFELONG LEARNERS. Until
‘park assist’ systems become
the norm, parallel parking
and reversing into tight
parking bays will be
daunting tasks for motorists. 

A survey undertaken by
the Young Drivers driving
school reveals many
experienced motorists still
feel the need to improve
their reversing skills in order
to park better.

The good news for the
next generation of learner
drivers is that a charter
between the British Parking
Association and the Driving
Instructors’ Association will
make it easier for lessons to
make use of car parks. 

Mark Moran, Editor
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23  Cricket breaks down boundaries
         Imperial’s Clive Hawthorn steps up to the crease to help

deprived children in Rwanda

24  How will autonomous vehicles
change parking?

         Anita Mauchan and James Long of Steer Davies Gleave
discuss the future with Andrea Holmes of KPMG 

30  Mergers and buyouts drive a buoyant
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         Standard & Poor Global Ratings look at recent mergers
and acquisitions involving key parking companies
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Parking & Property 2018
takes place on 10 May.

It will look at how
developers, planners,
architects and operators
are creating new
business models to cope
with changing markets,
new vehicle technologies
and changing land use
patterns in urban areas.

Page 40

Building new
business models
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YOUNG DRIVERS

 Camera agnostic - supports latest digital industry standards including ONVIF

   
applications simultaneously

 Flexible deployment options – LAN, WAN, Mobile Vehicle

  Optimum capture rates through combined ANPR 
and Video Analytics

 Fully hosted solution available for rapid deployment

  24x7 Remote monitoring software with auto 
recovery for highest availability 

  Delivers highest productivity and lowest  
operating costs

For UK and International 
enquiries:

Videalert Ltd,  
Riverside House,  
87A Paines Lane,  

Pinner, Middlesex,  
HA5 3BY, UK

Tel: +44 (0) 20 3931 6556 
Email: info@videalert.com 

A SINGLE INTELLIGENT DATA PLATFORM  
THAT SUPPORTS CCTV ENFORCEMENT, TRAFFIC
MANAGEMENT AND COMMUNITY SAFETY APPLICATIONS

www.videalert.com
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The DVLA sold 1,429,703 vehicle
keeper records to private parking
firms in the second quarter of
2017-18, the RAC Foundation
has revealed. The motoring or-
ganisation calculates that this is
1,177% (or almost 13 times) high-
er than the 111,944 records sold
a decade earlier in the second
quarter of 2007-08.

The information is used by
parking companies to pursue ve-
hicle owners for parking charge
notices (PCNs) of up to £100 is-
sued to drivers who have in-
fringed parking regulations on
private land. “These latest figures
suggest quarter three will be a
bumper period for parking firms
as it includes the run up to Christ-
mas and the pre-New Year sales,”
said Steve Gooding, director of
the RAC Foundation.

“Given past trends the RAC
Foundation believes the final fig-
ure for the number of records
sold by the DVLA to private park-

ing companies in 2017-18 will
be at least 5.6m and could easily
be more than 6m. This compares
with the 4.71m records sold to
private parking companies in the
last financial year, 2016-17. In
2007-08 the total was 499,732.

Wheel clamping vehicles on
private land without lawful au-
thority was banned in England
and Wales by the Protection of
Freedoms Act (PoFA) in October
2012. In order to enable landown-
ers to deter misuse of their prop-
erty, the government made vehicle

keepers liable for PCNs issued
on private land.

The DVLA will provide parking
operators with vehicle keeper
data relating to unpaid PCNs is-
sued on private land if the oper-
ator is a member of accredited
trade associations the British
Parking Association or Interna-
tional Parking Community.

In the second quarter of 2017-
18 operator ParkingEye requested
the largest amount of data –
466,668 vehicle keeper records –
or one-third of all requests made.

ParkingEye is owned by Capita.
The RAC Foundation’s Steve

Gooding said: “We all like to
think we will bag a bargain at
this time of year, but our festive
shopping could come at a very
high price. Private parking firms
are already issuing tickets at an
unprecedented rate and if history
is anything to go by they will be
breaking yet more records in the
weeks ahead.

“Drivers should be very wary
of overstaying their welcome in
private car parks by even a matter
of moments, and they should not
give these firms any other reason
to come after them with demands
for eye-watering sums which will
spoil their Christmas. Private
parking companies do not allow
a grace period at the end of your
parking time – even at Christmas. 

“Early in the New Year the
House of Commons is expected
to debate Sir Greg Knight MP’s
Private Members’ Bill, which
aims to rein in the worst excesses
of parking firms and set a fairer
balance between the rights of
drivers and the rights of 
landowners.”

Over 6m parking notices could be issued 
on private land, warns RAC Foundation
Motoring body
concern at increase in
requests for DVLA data 

Students create green space
with Indigo at hospital
Students from Cornwall College have won a landscaping
competition run by parking company Indigo that has seen a
lightwell at Derriford Hospital transformed into a meeting space
for patients and visitors.

The Lightwell Design Competition was organised by Indigo
with the aim of improving the patient and visitor experience by
transforming what was an untended space near the main
entrance to the hospital.

The students from Cornwall College worked with Indigo’s
head groundskeeper, Emma Parsons, to realise their design. 

Stuart Roberts, Indigo operations manager at Derriford
Hospital, said: “It was great to see the students from Cornwall
Collage transform one of the garden areas within Derriford
Hospital based on a design from one of the class. The
groundwork is complementary of the hospital in its values and
we are proud to have been part of such a worthwhile project.”

Train operator Southeastern
bagged two trophies at the Na-
tional Cycle-Rail awards pre-
sented at Methodist Central Hall,
Westminster last month. South-
eastern took the coveted Opera-
tor of the Year award as well as
Best Station of the Year for its
work in improving bike parking
facilities at Gravesend Station.

The awards, hosted by the
Rail Delivery Group (RDG), cel-
ebrate the work done by the rail
industry and associated organi-
sations to encourage integrated
cycle-rail travel.

Station of the Year Gravesend
provides secure parking for 220
bikes at its Cycle Hub, developed
in partnership with Kent County
Council, Gravesham Borough
Council, Network Rail, Sustrans
and local charity Cyclopark
Trust. 

Levels of cycle parking have
increased by around 48% since
the hub opened, reports South-
eastern. It added that 85% of
passengers are now satisfied
with the station’s cycling facili-
ties.

Southeastern took the Oper-
ator of the Year prize for its
“great commitment” to cus-
tomers and “brilliant attitude
towards cycling”, said the awards
judges. They noted that South-
eastern provides: a 220-space
secure decked cycle hub at Ash-
ford; a secure hub for 40 cycles,
65 cycle pods and 20 two-tier
racks at Dartford; and a secure

cycle hub for 262 bikes at Ton-
bridge. Southeastern reports it
has put £4.6m of funding into
creating 1,246 cycle spaces from
2015 to 2017.

Meanwhile, Transpennine
Express (TPE) took the award
for Door to Door Journeys, In-
cluding Station Travel Plans.
TPE has set out a “clear and ac-
tionable” plan for better inte-
gration between trains services
and local transport services, said
the judges. The operator has
produced nine Station Travel
Plans in the past year and is
due to complete a further 10 in
the next nine months. 

The Partnership Working and
Local Government Schemes
award went to Dunblane Sta-
tion, Sustrans Scotland and
Stirling Council. The judges
were impressed by the “ambi-
tious redesign” of the station
forecourt and street linked to
Dunblane station. The changes
resulted in a more “user-friendly,
inclusive and welcoming envi-
ronment to encourage people 

to walk and cycle to and from
the station”.

The Innovation award was
presented to MerseyRail for its
work in supporting cyclists dur-
ing track replacements in the
tunnel under the Mersey that
connects the Wirral to the city
centre. MerseyRail worked with
Arriva North West to provide a
“bike bus” service; a bus fitted
with eight bike holders ran an
hourly service between stations
during the track renewal project. 

The London Borough of
Waltham Forest took the Cycle
Security award for Leyton Cycle
Hub. The hub, designed and
built by Cyclepods, is part of
the council’s wide-ranging Mini
Holland programme to encour-
age walking and cycling. It is
the only hub to hold ‘secured
by design’ (SBD) accreditation,
a crime prevention initiative op-
erated by UK police services.
The SBD’s requirements include
laminated and toughened glass
and a secure, automated door
system.

CrossCountry Trains clinched
the Best Customer Service award
for a new system that allows
passengers to reserve bike spaces
on board services through social
media channels. Previously, cus-
tomers had to call an 0844 num-
ber or visit a ticket office to re-
serve a space. They are now en-
couraged to make reservations
on Twitter, Facebook or via an
online portal.

Steve Smith of Stagecoach
was named Cycle Champion. As
station development manager at
South Western Railway (SWR),
he headed a team that delivered
cycle facility improvements at
36 stations across the network
during 2016 and 2017. This has
included an extra 1,400 spaces
and eight new cycle hubs. A
cycle survey of SWR customers
revealed a large rise in cycle us-
age at stations including a 105%
increase at Brookwood, Surrey
since 2016.

RDG chief executive Paul
Plummer said the awards recog-
nise excellence, inspire better
facilities, improve communica-
tion and spread best practice
across the rail industry. 

“Cycle-rail continues to be a
great rail industry success. Since
2010, the number of rail journeys
with a bike has increased by
42%, and there are now 77,000
cycle parking spaces across the
network.”

The DfT recently granted the
RDG a further £5m to manage
cycle-rail infrastructure, he
pointed out. “This will imple-
ment additional cycle parking
spaces, cycle facilities and se-
curity features to keep customers
and their cycles safe and secure
at stations.”

Southeastern wins bike parking award
Rail Delivery Group
reveals best Cycle-Rail
schemes of the year,
reports Deniz Huseyin

The winners

Join our London team
Traffic and Parking Engineer 

Near King’s Cross, £25,000 - £32,000

For all details and to apply, visit
projectcentre.co.uk/joinus.php

We’re looking for someone with at 
least two years’ experience to assist 
with the delivery of a range of traffic 
and parking engineering projects on 
behalf of both public and private 
sector clients.
 

You’ll have a good understanding of
highways, traffic and parking
engineering and a proven track
record in project design and delivery.

You’ll work on large and small
projects, assist with brief responses, 
bids, proposals and estimates for new 
work.

www.kelticclothing.co.uk/teamwear

Brand new waterproof 
3-in-1 walking trouser
A trouser, a short and a waterproof  
over-trouser all in one. Full stretch 
waistband fits multiple sizes

New Jacket 
designs

New Softshell 
designs

2017
New Shirt 
designs

Incredible ankle support with 
Armourgel technology and side zip

with Michelin® Technical Soles for 
unrivalled durability and grip
with Michelin® Technical Soles for 
Michelin® powered boots

Pick your team colours

NavyBlackRoyal Red Yellow White

Charcoal/GreyRoyal/NavyRed/BlackPurple/Black Green Grey Sky Blue

SALES / MARKETING EXECUTIVE

Excellent salary plus other benefits

A fantastic opportunity has arisen for a Sales / Marketing Executive 

to join DESIGNA UK, which is part of a large European group 

that develops, manufactures and distributes ‘Pay on Foot’ car 

parking systems. These computer controlled barrier systems offer 

sophisticated software based functionality and include Licence plate 

recognition. Located in South East England, you will be met with an 

excellent salary package as well as a pension scheme plus other 

benefits and the opportunity to work for a pioneering company.

The role

As a Sales/Marketing Executive, you will support the Commercial 

Manager and Managing Director with sales and marketing activities 

for the parking systems within the UK.

Your responsibilities will include dealing with customers including 

sales calls and visits, organising exhibitions and press releases, 

preparing quotations and responding to tenders.

You will need a degree and /or HND as well as a sales and marketing 

background with a technical aptitude. You must also be willing to 

travel within the UK.

The company 

DESIGNA UK is the UK subsidiary of one of the world’s leading 

manufacturers of ‘Pay on Foot’ car parking systems based in Sunbury 

on Thames. Customers include airports, hospitals, shopping centres, 

construction companies, local authorities and other operators. 

To apply, please send your CV to Carol Rose, Office Manager, 

DESIGNA UK Ltd, Unit 11, Windmill Business Village,  

Brooklands Close, Sunbury on Thames, 

Middx. TW16 7DY. 

Telephone: 01932 784040.  

carol.rose@designauk.com

Jobs, training, tenders, publications and events

Sales and details please contact: Tracy Hawley on 0121 218 0542 or email: tracy.hawley@landor.co.uk
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£Excellent
Salary

ull driving licence and ability to travel.F•
Excellent verbal, written and interpersonal skills

•
Project planning ability •
Driven team leader•

Skills Required

amiliarity and experience within the parking industry is desirable.
F

and implement new sustainable business strategies.stakeholders, be capable of improving current service levels and identify will be able to relate to the needs of our members and other industry The ideal candidate will have a proven track record at CEO level. They Candidate Experience

ublic and Private Bodies and the Press.
Liaising with Stakeholders, P•
orging and Maintaining External Business Relationships

F•
Creation and Implementation of Business Strategies

•

rade and IndustryCommunity/United T
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Day to Day Operational Management of The International P

•
The Job
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PO Box 431, Knutsford, W

Customer Service Manager

Barbour Logic is the creator of award-winning software for 

the parking industry. We support local councils in writing 

accurate, understandable letters to drivers and provide 

software to enable drivers to self-serve information about 

their parking tickets. 

We are looking for a technically-oriented Customer Service 

Manager to train new customers and help our existing 

customers get the maximum value from Response Master 

and RM Self-Serve.

You will need to enjoy working with people and building 

relationships and will need:

  knowledge of decriminalised parking and parking 

correspondence
 excellent communication skills

  to plan and organise your work using your own initiative; 

when not visiting customers you will work from home

 a clean driving licence.

A car will be provided and a competitive salary based on 

your skills and experience.

If this appeals, please email your CV in confidence to: 

fiona.deans@barbourlogic.co.uk

Regional Service Engineer

International Parking Systems (UK) Limited (“the Company”) 

Schedule: Full-Time 

Location: Central-Southern UK 

Date: March 2017

Job Overview

International Parking Systems (UK) Limited (“the Company”), is a wholly 

owned subsidiary of IPS Group Inc. (“IPS”), based in San Diego, CA. IPS 

focuses specifically on selling parking technology solutions as part of its 

Smart Cities strategy www.ipsgroup.com. IPS is well established in North 

America as a leader in smart parking technology with 250,000 smart meter 

devices, and is expanding into the UK market. 

The Company is looking for engineers to oversee new product installations, 

product configurations, and provide ongoing in-field diagnostics, repair 

and customer service support throughout Central-Southern UK. Travel is 

typically scheduled during the work week although there may be instances 

where site visits are required during the weekend. This is a customer-facing 

position and requires strong communication skills along with a commitment 

to customer service excellence. Applicant should enjoy innovative 

technology, interacting with Company clients, be loyal, and take their job, 

the needs of the customers, and the success of the Company personally.

If you want to be part of an exciting business, that has a history of 

innovation and success, please send a cover letter and CV submission: 

info@ipsgroup.com

HANDS-ON CAR PARK MANAGEMENT

We’ve got the UK covered.
CP Plus is one of the UK’s leading car parking 

service providers with over 25 years of hands-on 

experience. We strive to make parking as easy and 

simple as possible for our clients and their 

customers.

To find out how we can give you a helping hand 

with your business please get in touch.

+ Bespoke car park management 

+ Advanced parking technology

+ Customer focused service

+ ANPR systems for data analysis and enforcement

+ Facilities management

+ Enhanced revenue

+ Increased security

+ADDED VALUE

CP Plus Ltd, 10 Flask Walk, London NW3 1HE

T: 0207 431 4001 • www.cp-plus.co.uk • E: info@cp-plus.co.uk

Call: 0207 431 4001 or visit: cp-plus.co.uk

Hands-on services include:

+ Bespoke car park management 

+ Advanced parking technology

+ Customer focused service

+ ANPR systems for data analysis and enforcement

+ Facilities management

+ Enhanced revenue

+ Increased security
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NParking professionals honoured at the Palace

Two leading parking professionals

recognised in the Queen’s Birth-

day Honours attended Bucking-

ham Palace to collect their

medals. Caroline Sheppard, chief

adjudicator of the Traffic Penalty

Tribunal was presented with an

OBE, while Anjna Patel, principal

officer at Sandwell Council, re-

ceived an MBE.

The Honours List recognises

individuals who have excelled in

various endeavours and have

brought distinction to British life. 

Caroline Sheppard was award-

ed an OBE for services to mo-

torists in what is the 25th year of

her serving as a chief parking

adjudicator. “I am utterly delight-

ed to accept this honour for my

services to motorists,” said Shep-

pard. “I have devoted much of

my judicial career to promoting

access to civil justice for motorists

and to working within an adju-

dication system that is fair, pro-

portionate and transparent. It is

marvellous to see this being recog-

nised with this honour.”

Anjna Patel has had a long ca-

reer in parking. She started out

as a traffic warden and worked

her way up to area controller,

becoming one of the first officers

from an ethnic minority to be

promoted to that level. She joined

Sandwell Council in 1986 as a

road safety officer, playing an

important role in ensuring that

when the council took on de-

criminalised parking enforcement

powers in 2000 the service was

run efficiently and equitably. 

“I am so humbled to receive

this honour, but an award like

this is not just for one person, it

is for all my colleagues and peers

working together to deliver an

excellent service. Parking seldom

receives a positive press, so for

the sector to be recognised in

this way is gratifying,” said Patel. 

“There are lots of women work-

ing in parking, many of whom

are not as supported or recognised

as they should be. This award is

also a reminder that there is still

a very real need to break that

glass ceiling.”

Caroline Sheppard

collects OBE and Anjna

Patel gets an MBE

Caroline Sheppard with

the Duke of Cambridge

Anjna Patel with
the Prince of Wales

ntnnnntttt

A secure cycle parking system
that sees a rack of bikes over-
looked by a lighting post equipped
with CCTV cameras has been un-
veiled. Shuffle Cycle has been de-
veloped by lighting company
Schréder UK working in collab-
oration with cycle parking spe-
cialist H-B Designs.

The Shuffle Cycle docking sta-
tions are overlooked by a tall
lighting post that features an LED
light ring that indicates the avail-
ability of spaces from a distance.
The Shuffle Cycle post comes
with in-built CCTV, a public ad-
dress system, Wi-Fi connectivity
and electric charging ports. 

The cycle docks have been
equipped with H-B Designs’
patented Softdock technology,
which means bikes are protected
from damage with a protective
rubber sleeve and the parking
system can be tailored to fit any
available space using single or
double-sided docking. The dock’s
retracting locking handle system
secures bikes fully with only one
lock, resulting in safe, organised
parking.

Schréder UK believes Shuffle
Cycle will give cyclists confidence
to park in public spaces. It points
out there were 297,000 reported
cases of bicycle theft in England
and Wales in 2016.

Adam Rice, marketing manager
at Schréder UK, said: “Local au-
thorities have long been chal-

lenged to provide a greater sense
of security to the growing cycling
community. By working in part-
nership with H-B Designs, the
Shuffle Cycle combines the most
advanced LED lighting technology
with a unique, space-efficient
parking solution to provide a safe
outdoor space for cyclists to use.”

Weight limit check
system for bridge
An ANPR-based traffic enforcement
system has been introduced by
Trading Standards in Oxfordshire to
help protect one of the oldest river
crossings on the River Thames at
Newbridge.

The Siemens solution identifies
traffic that exceeds the weight
limit on the A415 between
Abingdon and Witney, and can also
maintain an enforcement schedule
and permitted vehicle lists. The
schedule will allow for selected
enforcement periods required for
other types of restriction, with the
permitted vehicle lists identifying
council vehicles that are permitted
to use the route irrespective of
their weight limit, such as refuse
collection, emergency response or
road maintenance vehicles.

PARKING TECHNOLOGY
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Shuffle Cycle offers secure stays
Lighting column
features CCTV, reports 
Patrick McDonnell

The Shuffle
Cycle set-up

All prices exclusive of VAT (add 20%)

Advertising rates – Display Advertising rates – Classified

RATES – RECRUITMENT

Note: When you book a classified
position the contents of your advert will
also be uploaded  for 1 month to
www.Jobs-in-Transport.com

Full page £1500

Half page £850

Quarter page £500

Eighth page £350

Directory panels

Prices based on uptake of 12 insertions per series

FORMAT SINGLE DOUBLE

Full colour £1800 £3000

2nd colour £1350 £2230

Mono £1010 £1690

es based on uptake of 12 insertions per series

Your guide to parking systems, services and technology
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PARKING SYSTEMS & SERVICES A-Z

PRINT SERVICES

ENFORCEMENT & DEBT RECOVERY SERVICES

If you want high collection rates  
and a quality service to match then 
contact Andrew Ferrar CEAA,  
Business Development Director:  

E: aferrar@collectservices.com   
T: 07920 221 572 
www.collectservices.com

• Proven High Collection Rate

• Added Value Cost Savings

• Nationwide Enforcement

• EA Body Worn Video

• Flexible Administration

“I would highly recommend  
  Collect to any organisation”   Client survey August 2017

      

01482 873597
sales@nagels.co.uk

www.nagels.com
 Pay & Display Tickets
 Pay-on-Foot Tickets
 Ticket Advertising
 PCN Rolls & Carriers
 Permits

 Scratch Cards
 RFID Solutions
 Plastic Cards
 Signage
 Cones & Barriers

PARKING SERVICES

Raising expectations

Enforcement Agent Services

The collection of unpaid  
penalty charge notices

Higher collection rates 
Faster returns   
Better customer service

Approved Supplier

andy.cummins@phoenixcommercial.co.uk

www.phoenixcommercial.co.uk07841 995 732

For more information, please contact:   
Andy Cummins,  
Business Development & Client Director

CAME Parkare are a leading supplier of car parking 
systems. Our wide range of products include: 
• Pay-on-Foot
• Pay & Display
• ANPR
• Guidance Control Systems
• Barriers & Access Control
• First Class Service & Maintenance Support
• Finance Options

sales@parkaregroup.co.ukwww.parkaregroup.co.ukT: 0844 371 70 72 F: 0844 371 70 74
Unit 108, Longmead Road, Emerald Park East, Emersons Green, Bristol, BS16 7FG
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Leading the way in car
park management systems“ ”

Credit & Debit Card Processing for Parking
•  The industry’s most trusted solution for both P&D and PoF
•  Maximum descoping from PCI DSS using P2PE
•  Ultra reliable so your customers can always pay by card
•  Cost-effective - the highest value payment service in the UK

Call us now on 0117 930 4455 or email us at hello@creditcall.com

         

PAYMENT SERVICES

Parking Credit & Debit Card Transaction Processing Services

•    The complete solution for all transaction handling
•    Integrated with all leading parking equipment manufacturers
•    PCI-DSS Level 1 accredited and financially secure
•    CHIP&PIN and contactless certified
•    Low handling charges
•    Point to Point Encryption certified

info@3CPayment.com 
+352 27 753 450 

www.3CPayment.com MANAGEMENT SERVICES

Hands-on services include:

CP Plus is one of the UK’s leading car 
parking service providers with over 
25 years of hands-on experience. We 
strive to make parking as easy and 
simple as possible for our clients and 
their customers.

To find out how we can give you a 
helping hand with your business 
please get in touch.

HANDS-ON CAR PARK MANAGEMENT

+ADDED VALUE

Call: 0207 431 4001 or visit: cp-plus.co.uk

We’ve got the UK covered.

CP Plus Ltd, 10 Flask Walk, London NW3 1HE

T: 0207 431 4001 • www.cp-plus.co.uk • E: info@cp-plus.co.uk

+ Bespoke car park management 
+ Advanced parking technology
+ Customer focused service
+ ANPR systems for data analysis
 and enforcement
+ Facilities management
+ Enhanced revenue
+ Increased security

DESIGNA UK Ltd
Unit 11, Windmill Business Village
Brooklands Close, Sunbury on Thames
Middx. TW16 7DY

i n f o

www.designa.com

DESIGNA – 
World-class Parking systems

Office tel: 01932 784040
Email: sales@designauk.com

Training 
TRAINING SERVICES

To enquire please call:

Jason Conboy
Tel: 020 7091 7895
Email: jason@landor.co.uk

To enquire please call:

Jason Conboy
Tel: 020 7091 7895
Email: jason@landor.co.uk

Each edition of Parking Review
contains a number of specialist
directories, including:

Parking Consultants

Parking Systems & Services

Construction & Refurbishment

Parking Recruitment Services
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Jobs, training, tenders, publications and events

CLASSIFIEDS

Client Relationship Manager

We are looking for a target-driven, 
commercially-minded executive to help 
launch our mobile payments product 
for public sector clients across the UK.
• Developing relationships within the 

local authority market
• Building new partnerships and scaling 

the uptake of our payments solution

Sales & Account Manager

are growing

Free cooked lunches 
by our in-house chef

Quarterly team days 
and socials

Generous holiday
package

Substantial stock
options

More details & other vacancies:
justpark.com/jobs

We are looking for a commercial Sales and 
Account Manager to promote our mobile 
payments technology and grow our client 
base across private sector operators.
• Meeting clients and presenting  

the JustPark solution
• Supporting and growing your   

accounts

Two Fantastic Opportunities 
within Parking
Brent is a tremendously vibrant London borough where the iconic arch of Wembley Stadium dominates the skyline. The Council is pursuing a far-reaching transformation agenda that better meets the needs of our community so it is an exciting time to join us. We are looking for two experienced parking professionals to join our team, based at our Civic Centre.

Notice Processing Manager 
£41,025 - £43,815 
Leading and managing the Notice Processing service, you will ensure that all aspects of the statutory Penalty Charge Notice appeals process are dealt with fairly, efficiently and within agreed timeframes. The post holder will also be responsible for managing debt recovery and enforcement agent contracts. The successful candidate will have excellent people management skills, a detailed working knowledge of parking enforcement legislation, statutory guidance, and codes of practice, and a sound understanding of developments within the parking sector.

Contract Operations Manager – Parking 
£41,025 - £43,815
You will ensure that the outsourced Parking Services contract is delivered effectively, within budget and to the required standard. You will also support the development and improvement of our parking service offer.  The successful candidate will have excellent contract management and people management skills. You will also have excellent analytical skills, experience of managing budgets, and improving services with a sound knowledge of the statutory guidance and policies governing parking and traffic management.
For more information and to apply for this role, please visit:  https://www.brent.gov.uk/your-council/jobs-and-careers/
Closing Date: 28th January 2018
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Media Information 2018

Jason Conboy: 020 7091 7895
Darryl Murdoch: 020 7091 7891
Daniel Simpson: 020 7091 7861 Email: prsales@landor.co.uk

Advertising data

DISPLAY ADVERTISING (width x height)

Full page (type area) 184mm x 275mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Half page (horizontal) 184mm x 135mm

Quarter page 90mm x 135mm

Strips ads (horizontal, foot of page) 184mm x 42mm

CLASSIFIED ADVERTISING (width x height)

Note: When you book a classified position the contents of your advert will
also be uploaded  for 1 month to www.Jobs-in-Transport.com

Full page (type area) 184mm x 272mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Half page (vertical) 90mm x 248mm

Half page (horizontal) 184mm x 122mm

Quarter page 90mm x 122mm

Eighth page 90mm x 58mm

DIRECTORY PANELS (width x height)

Single panel 90mm x 38mm

Double panel 90mm x 83mm

Profiles and promotions

Besides traditional display advertising and
flyers there are a number of ways in which
companies and organisations can promote their
products and services. These include:

Company profiles – Pull-out and stitched in
feature advertorial sections

Cover-mounts, belly-bands and spread-
markers – Customised promotional leaflets

Online adverts – Buttons, banners and e-shots

Inserts and wrap arounds
A range of loose and stapled-in insert options are available, as are high
impact advertising and promotional options including stick-ons, spread-
markers and belly-bands.

Loose inserts
£1300 for up to 15gms. Heavier items by arrangement.

To discuss your smart city requirements please contact smartcities@chipside.com
www.chipside.com

Imagine, for a moment, a time when your residents and visitors are able to trade with your local community, visit local landmarks, shops and attractions without fear of inadvertently falling foul of local regulations.
Paul Moorby, Managing Director, Chipside

The Chipside team

 

  I
t is a testament to dedication that 
the Chipside senior team is the same core that launched the company and its first local authority commission 
in 2003. This stability provides the company with a significant management resource that is valued and trusted by its customers.

Paul Moorby heads the team as 
Managing Director. Paul has worked in ICT and management for over 30 years, with 20 years specialising in parking management ICT. Paul is regularly invited to senior governmental international events.

Richy Clements, Director of Innovation Lab, looks after the design and delivery of products and services. Richy was invited to the Apple Development Conference in San Francisco to work on new strategies for the UK. “We recognise that Chipside 

is more than just our team, working in isolation,” says Richy. ”We can call on the combined resources of 130 local authorities: that’s 130 parking managers, 130 security and ICT teams and over 1,500 Civil Enforcement Officers, all helping us to shape the future.”

Simon Cheung is Head of Local 
Government Operations. As a qualified Prince2 project manager, Simon looks after a range of local authority projects.

Z Matthews is Head of Technical Support, monitoring the ongoing performance of every Chipside system nationwide.

Jim Newman is Senior Development Manager, managing a number of 
development portfolios.

Dave Wright is Head of Business 
Services, looking after the busy national 

public-facing call centre and business services division.

Mike Anstey recently joined the senior team as Head of Mobile Computing, looking after the needs of the 1,500 CEOs deployed across England and Wales. Mike is enthusiastic about new hardware platforms coming on stream: “With the back office systems now deployed on tablets in field, increasing efficiency for all, and smart CCTV integrated into the grid, we are backed by valued supply chain partners covering all elements of the Chipside portfolio.”

Chipside has now grown to 26 staff, and is about to grow again to meet demand. It recently moved to a purpose-built head office in Wiltshire, giving the company room for further growth towards an ambitious goal of 50% market share in the next few years.
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We recognise

Better connections 
Better cities

Chipside is growing. Our client base stands at over 130 non-London councils. Our systems manage the activities of over 1,500 CEOs. The company also provides services to parking contractors accredited to local authorities. Our mission is to create services that meet the needs of clients and stakeholders, meaning we place a lot of importance on engaging with our family of service users. We hope that you will choose to join this network soon.
  Chipside is consistent: The senior management and development team has worked together for over a decade. The company has 
a public service ethos. The company is also a community-minded venture, building up its workforce in a rural location.  Chipside is respected: The company has a loyal following – its clients put together the nomination that won it a British Parking 
Award. Its reputation is growing, with the UK Trade & Investment (UKTI) presenting Chipside as a key innovator in the digital and 
city management space on the international scene – the company has spoken at events in Singapore, at the World Expo in Milan 
and the first Middle East trade summit to be held in London.

  Chipside is evolving: The company has been an advocate of the power of ‘Big Data’ and ‘Open Data’, launching a smart cities 
concept called Oppidatim. This is a smart city grid approach which enables local authorities to deliver a wide range of services 
residents, businesses, visitors and partner organisations across a variety of platforms, including the web, smartphones, customer 
counters, CEOs and local ambassadors. 

  Chipside is Oppidatim: Cornerstone services provided by Chipside include cashless parking payments, virtual permits for 
residents and businesses, and parking data collection. Oppidatim is both customer-facing and enhancing communications 
between local authority departments and other agencies.

  Oppidatim is bigger than Chipside: The Oppidatim grid can also be used by local authorities to support, connect and deliver all 
manner of other services supplied by libraries, highways, planning departments, environmental health and Trading Standards.

Produced by Landor LINKS, Apollo House, 359 Kennington Lane, London SE11 5QYwww.landor.co.uk

Chipside Ltd 
Unit 7 Callow Park 
Callow Hill 
Brinkworth 
Wiltshire SN15 5FD 
www.chipside.com

To discuss your smart city requirements please contact smartcities@chipside.com
www.chipside.com

Sample pages from the 16-page
Chipside company profile

What a fantastic job. My
thanks to you and to your
team. I have just received my
January issue of Parking
Review and our company
profile looks stunning. 

Paul J Moorby 
Managing Director
Chipside Limited
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Online Advertising Packages

ONLINE BANNERS DIMENSIONS
(pixels – width

x height)

RATES
per calendar

month

Premium Horizontal Banner – 
top right hand side of page

468 x 60
£1200 per

month

ONLINE PANELS DIMENSIONS
(pixels – width

x height)

RATES
per calendar

month

A panel advert inserted with news items and appearing on pages that relate
to similar subject area of the advert

Option 1:
Premium position – placed on the first
two rows of news on TransportXtra

350 x 235
£850 per
calendar
month

Option 2:
Premium position – placed on the first
two rows of news on TransportXtra

350 x 235
£650 per
calendar
month

ONLINE LISTINGS

Logo and banners with search facilities, categorised by service, location and
individuals 

Full company listing – £450 for 12 months (includes full account access)

Add-on bespoke welcome email to key database sector – 
prices from £1,000 minimum

Please enquire for details

TARGETED E-SHOTS RATES

Bespoke e-shot oportunities, including advertising
features 

Please contact Jason Conboy on 0207 091 7895 or
email: jason@landor.co.uk

Prices from £1,500

EVENTS LISTINGS RATES

Advertise your events, training courses and seminars £400 
for a 90 day listing

Through our website, www.TransportXtra.com, you could communicate
with our 40,000 online database through online advertising and
promotion, e-shot, pick ‘n’ mix and consultancy.

Check our great range of options below to see how we can meet your
needs.

Online Advertising Packages
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Online specifications
Banners and advertising panels
may be GIF or Flash file format

File sizes must be no larger
than 25k

Flash banners must have the
link embedded

Queries on the above to:
production@landor.co.uk

Parking Review is a 4-colour A4
magazine. 

Colour artwork should be supplied
ready for the 4-colour printing
process. Any artwork supplied
otherwise will be converted to
CMYK which may lead to some
colour variation.

We prefer to receive press-ready
PDFs. We will also accept TIFF
(please ensure a minimum image
resolution of 300dpi and a CMYK
colour profile) and EPS files (please
ensure the file has a CMYK colour
profile and fonts are outlined).

Design and typesetting service is
available starting from £100 per
advert.

Artwork can supplied by e-mail or,
if too large, you can upload to our
FTP – details on request.

Technical data
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Testimonials

Just a note to thank you
again for the Croydon
article, it was wonderful to
see it in print. 
David Barry
Director
Keltic Clothing

I found the presentations
thought provoking and
informative. 
Paul Nicholls
Parking Strategy & 
Contracts Manager
Brighton & Hove City Council

I very much enjoyed Parking
World 2017. It was actually
much better than a number
of other conferences I have
attended this year. The
quality of the presentations
was excellent. I have also
made some good
connections.
Alan Nettleton
Senior Technologist
Transport Systems Catapult

I thought Parking World
2017 was the best I have
attended. You got some very
good speakers together and
they made the day
interesting and informative.
Jo Abbott
formerly RAC Foundation

What a fantastic job. My
thanks to you and to your
team. Our company profile
looks stunning. 
Paul J Moorby 
Managing Director
Chipside Limited
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